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Tina Patterson is the Principal at Jade Solutions, LLC, a woman owned,
MBE/DBE/SBE, WOSB, WBE, and SWaM-certified small business providing
consulting services including product management, proposal development,
Alternative Dispute Resolution (ADR) and facilitation services to a wide range of
clients. She has supported local and national public engagement efforts via
organizations such as America Speaks, RESOLVE, and the Kellogg Foundation.
Ms. Patterson is a graduate of Brown University, Southern Methodist University,
Pepperdine University Caruso School of Law, Straus Institute, and American
University Key Executive Leadership Program.

Project Examples:

External Review Support Services, National Climate Adaptation
Science Center (11/2020- 10/2024)

As a subcontractor to DS Consulting, helped design and conduct the National
Climate Adaptation Science Center's second round of facilitated external, five-
year reviews for each of its Regional Climate Adaptation Science Centers
(RCASCs), implementing reviews of two to three RCASCs per year between
2021 and 2024. Contributed to the development of program evaluation reports

Society for Case Research (07/2023- 07/2023)
Delivered Unconscious Bias training to the Society for Case Research Board.

Montgomery County Black Collective (01/2023 — 07/2023)

Conducted an environmental scan of Montgomery County Maryland-based
Black businesses and Black Non-profits Executive Directors. Feedback was
collected via a closed online survey and included five focus groups. Then Jade
Solutions developed a report capturing the session suggestions, session
observations, and recommendations about strategies and approaches to meet
the current and trending needs and requirements of Black businesses and Black
nonprofit Executive Directors.

Greenpeace Annual General Meeting (09/2022 — 12/2022)

In collaboration with The Conflict Lab served as the facilitator for the strategic
and governance work discussions of the Greenpeace annual general meeting in
Mexico City, Mexico. Worked with the individual presenters for each of the
strategic and governance sessions to prepare for the meeting.

Greenpeace Midyear Council Meeting (06/2022 — 08/2022)

In collaboration with The Conflict Lab served as the facilitator for the strategic
and governance work discussions of the Greenpeace midyear council meeting
in Amsterdam, Netherlands. Conducted one-hour interviews with both the
Trustees and Board Members. In addition, worked with the individual presenters
for each of the strategic and governance sessions to prepare for the meeting.
Following the meeting, participated in a one-month check-in to determine how
the group was progressing in changing the way it navigates difficult dialogue and
to debrief the midyear meeting..

Prince George’s Community College Governor’'s Emergency
Education Relief Grant (10/2020 — 06/2022)

Jade Solutions supported PGCC in its implementation of grant activities and
services under the GEER Grant. We scheduled, scribed, and facilitated monthly
meetings of the GEER Leadership Team, ensuring timely reporting on the usage
of grant funds to the Maryland Higher Education Commission (MHEC), and
tracked progress on all grant-related activities.

Prince George’s Community College Center for Health Studies
(06/2020 -12/2020)

Jade Solutions, LLC Community Engagement Profile

Areas of Specialization:

Facilitation (2002- present)
Arbitration (2000 —present)
Mediation (2000 —present)

Education:
B.A., Hispanic Language & Linguistics, Brown University

Graduate Certificate, Advanced Studies in Alternative
Dispute Resolution, Southern Methodist University

Masters, Dispute Resolution, Pepperdine University
Caruso School of Law Straus Institute

Masters, Public Administration with distinction, American
University Key Executive Leadership Program

Additional Training:

Program Evaluation Professional Certificate, Portland
State University, Nonprofit Institute

Everyday Peace Indicators,

Understanding United States Intellectual Property Law,
Stanford University Law School

Advanced IP/Tech Mediation and Arbitration, Stanford
University Law School

Diversity, Equity, and Inclusion, eCornell
Certified Guide, Circle.es
Award Writing, American Arbitration Association

Advanced Mediation Skills Training, Centre for Effective
Dispute Resolution (CEDR)

Facilitation Methods, Technology of Participation (ToP)

Mediating Environmental and Public Policy Disputes,
Pepperdine University

Mediating Intellectual Property Disputes, World
Intellectual Property Organization

Mediating Construction Disputes, Pepperdine University

Arbitrating Intellectual Property Disputes, World
Intellectual Property Organization

Arbitrating Domain Name Disputes, World Intellectual
Property Organization

Ombudsman 101 Training, The Ombudsman
Association

International Commercial Arbitration, Chartered Institute
of Arbitrators

Mediating ADA Title Il and Il Disputes, Key Bridge
Foundation

Advanced Arbitration, Southern Methodist University,
Dallas, Texas

Served as Project Manager of the Prince George’s Community College’s (PGCC) Digital Badging project, Facilitated monthly status

meetings; tracked grant deliverables for Logistics and Curriculum Committees.

Prince George’s Community College Center for Health Studies (05/2017-12/2019)
Served as Project Coordinator of the Prince George’s Community College’s (PGCC) Capital One Foundation College Workforce

1|Page

Fortitude Integrity Focus Accountability




P

Jade
Development Cohort grant. Led monthly status meetings; and tracked grant

deliverables. Facilitated meeting with regional health care providers to establish
advisory group; facilitated session with regional workforce development partners.

Anne Arundel Workforce Development Corporation (2/2018- 7/2018)
Provided an innovative, highly interactive, targeted approach to development and
facilitation of a brainstorming session and staff convening to help Anne Workforce
Development Corporation and Key Partners define strategies and the next steps in
operationalizing the Local Plan and develop a report/white paper capturing the results
of the sessions and suggestions for next steps.

Upper Shore Workforce Investment Board (10/2016 — 06/2017)

Facilitated discussions with the Maryland Upper Shore Workforce Investment Board,
Chesapeake College, and community stakeholders in a five-county region to discuss
and brainstorm the Workforce Investment Opportunity Act (WIOA) implementation
approach, and service delivery.

Corporation for National and Community Service (CNCS) Senior Corps
Focus Group, Guardians of Honor (01/2017- 01/2017)

Ran six focus groups with Foster Grandparents Program Managers from around the
country to gather feedback and solicit recommendations regarding performance
measurement, recruitment, innovation, incentives, and expanding partnerships
regarding education, healthy futures, environmental stewardship, economic
opportunity, disaster services, and veterans and military families.

Crisis of Standards Care Community Engagement sessions (06/2016-
06/2016)

Met with stakeholders throughout the State of lllinois to discuss and obtain input on
developing crisis standards of care for the State of lllinois.

Gullah Geechee Cultural Heritage Corridor Commission Quarterly
Meeting, National Park Service (05/2016 — 05/2016)

Co-facilitated quarterly meeting Commissioner meeting. Assisted in meeting design,
note-taking, report development, and post-meeting debriefing.

North of Massachusetts Avenue (NoMa) Parks Community Conversation,
NoMa Parks Foundation (06/2015 — 06/2015)

One of approximately 20 facilitators selected to engage residents about the NoMa
Parks Foundation and planning process, share details about other parks projects, and
solicit residents’ ideas and views on the projects.

Purple Line Community Compact Workshop, National Center for Smart
Growth University of Maryland (11/2014 — 11/2014)

Prince George’s Transit Plaza Transit District Development Plan Update,
Maryland National Capital Area Park and Planning Commission (09/2014
- 09/2014)
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Panels and Rosters:
American Arbitration Association (AAA)

International Institute for Conflict Prevention &
Resolution (CPR)

Financial Industry Regulatory Authority (FINRA)
Attorney Client Arbitration Board, D.C. Bar

Publications:

“Guidelines for Arbitrator Disclosures”, CPR Institute,
Arbitrator Disclosure Task Force

DoWhat Feels Rewarding. Just Resolutions Newsletter
July 2022 issue

A Brief Explanation of the Private Practice of
Consensus-Building and Public Engagement, Just
Resolutions Newsletter June 2021

Diversity Mentoring, ACResolution Magazine Spring
2012

The Many Faces of Commercial ADR, ACResolution
Magazine Winer 2005

Securities Arbitration 101, ACResolution Magazine
Spring 2005

Affiliations:

Fellow. Chartered Institute of Arbitrators

Member, Arbitral Women

Member, International Association of Facilitators
Member, Academy of Court Appointed Neutrals

Member, ABA, Section for State, Local, and Tribal
Government

Member, International Council for Online Dispute
Resolution

Member, Dispute Resolution Board Foundation
Associate, College of Commercial Arbitrators, Class 23-25

Chantilly Citizen Transportation Forum, Transportation Planning Board/Council of Governments (11/2011 -

11/2011)

Walter Reed Army Medical Center Re-use Plan, America Speaks (06/2010 — 06/2010)
Leader to Leader Conference, Center for Disease Control (06/2008 — 07/2008).
Clinton Global Initiative University, Clinton Global Initiative (04/2008— 04/2008)

Education Town hall meetings, DC Public Schools (09/2007-12/2007)

Listening to the City, Lower Manhattan Development Corporation (07/2002 — 07/2002).

References available upon request

-

Contact

Tina Patterson, Principal
P.O. Box 2883
Germantown, MD 20875-2883
Phone: 240-780-8468

\ website: www.jadeitesolutions.com

email: tina.patterson@jadeitesolutions.com
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