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Corporate Overview 
Jade Solutions is a minority owned, woman-
owned small business with more than 20 
years’ experience providing alternative 
dispute resolution and EEO investigation 
services. 

Company Data 
DUNS Number: 07-9643568 
CAGE Code:7BJS9 
MDoT MBE/DBE/SBE Number: 15-419 
SWaM Certification Number: 805300 
WBENC certification number 2005128379 
WOSB certification number: W130117 
NAICS Codes:  541199, 541611, 541613, 
541618, 541690, 541910 541990. 611430 

 

Contact 
Tina Patterson, Principal 

P.O. Box 2883 
Germantown, MD 20875-2883 

Phone: 240-780-8468 
email: tina.patterson@jadeitesolutions.com 

website: www.jadeitesolutions.com 

Past Performance – Arbitration 
Jade Solutions’ key personnel have 
conducted arbitrations and hearings on 
behalf of the following clients: 

• Montgomery County Human Rights 
Commission 

• Financial Industry Regulatory 
Authority (FINRA) 

• Better Business Bureau (BBB) 
• District of Columbia Bar 

Association 

 
Professional Affiliations 

• Chartered Institute of Arbitrators 
• Volunteer Mediator, Maryland 

Commission on Human Relations 
(MCHR) 

• Volunteer Mediator, Fredrick 
County Community Mediation 
Center 

 

Core Competencies 

• Arbitration 
• Facilitation 
• Mediation 
• EEO investigations 

Past Performance – EEO investigations 
Jade Solutions’ key personnel have 
conducted EEO investigations on behalf of 
the following clients: 

• Department Army 
• Department of Interior 
• National Archives 
• Peace Corps 
• Health and Human Services 
• Equal Employment Opportunity 

Commission 
• DC Office of Human Rights 


