The Center for Alternative Dispute Resolution

Invites you
to experience the most diverse
professional dispute resolution conference in the U.S.

“"MANAGING CONFLICT AND
REMOVING BARRIERS
TO COLLABORATIVE

30" ANNIVERSARY
CELEBRATION
AND

ANNUAL CONFERENCE DECISION MAKING”

Greenbelt, Maryland

Pre-Conference: Wednesday, June 14, 2017
Conference: Thursday, June 15 and Friday,
June 16, 2017

For the past 30 years, this conference has attracted a diverse audience by
offering more than 40 presentations that provide public and private sector dispute resolution
professionals with the latest information on alternative dispute resolution skills, concepts, and
strategies.

Plenary speakers include ... Dr. Arun Gandhi, the Honorable Timothy K. Lewis and Linda
Warren Seely.

Workshop presenters include many nationally and internationally known
practitioners and noted authors ... Maria Volpe, Elizabeth Clemants, Cheryl Cutrona,
Marvin Johnson, Homer La Rue, Brian Polkinghorn, Lynn Sylvester, Merri Hanson, Kitty Duell, Cliff
Hendler, Paul Monicatti, Robert Creo, Rachel Laser, Andréa Morrison, Maureen Denihan, Heather
Fogg, Milagros Phillips and many more.

Pre-Conference topics include (partial list): EEO Counselor and Mediator Refresher
Training; What Motivates Me; The Connection Practice, a Self-Care Tool for the Practitioner; Add an
Additional Tool to Your Tool Box and Be Ready to Administer the DiSC Behavioral Styles Model
Instrument Tomorrow, Cultivating a "Mediator Mindset:” How Might Reflective Practices Ethical
Standards of Conduct and Reflective Practices Complement One Another?

Conference topics include (partial list): The Happy! Effective Professional; Both Sides
Won, Both Sides Lost: Now What Do We Do?; Managing Conflict with the High Conflict Employee;
What Mediators Need to Know About Trauma, Theirs and Ours; Gandhi's Impact on Modern
Nonviolent Social Movements and Conflict Resolution Practices; The Art of Asking Questions;
BATNA, WANTA, WHADDA YA TALKING ABOUT; Let’s Talk about Race; Values and Tools: Managing
Power Imbalance; The 7Cs of Good Proposal Writing, How to Address Mediation’s Elusiveness, and
many more.

Early Registration Rate is available until May 16th -- register and save!
For more information, call the Center at (301) 313-0800 or visit www.natlctrdadr.org.
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